c classpe REFUND POLICY

Refund Policy

Effective date: 19 July 2026 - Applies to classpeiat.com, courses.classpeiat.com and all ClassPe IAT
batches

The short version

All purchases on ClassPe IAT are final. Once a course or batch is purchased, the fee is non-refundable and
non-transferable — please review the batch details, features and demo material carefully before you enroll.

1. No refunds after purchase
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ClassPe (“we”, “our”, “us”) provides digital educational services — live classes, recordings, study material and
test series — with access granted immediately upon successful payment. Because seats are limited and
access to course material begins right away, no refund, cancellation or credit is available once a purchase is
completed, whether or not the course has been accessed.

2. Before you buy

We encourage every student and parent to make an informed decision:

- Read the full batch description, features and FAQs on the batch page.
« Check the batch start date, end date and access validity (shown on every batch page).

» Talk to a mentor on WhatsApp or attend our free orientation before purchasing, if you are unsure which
batch fits you.

3. Failed or duplicate payments

If money was debited from your account but course access was not granted, or the same purchase was
charged twice, this is a payment-processing error and not a course refund. Write to us within 7 days with the
transaction reference; after verification with our payment gateway, the excess or failed amount will be
reversed to the original payment method, typically within 7-10 working days.

4. Batch changes and upgracdles

Fees paid for one batch cannot be transferred to another student. Upgrading to a higher tier of the same
cohort (for example, Pro to Max) may be permitted at ClassPe's sole discretion on payment of the applicable
difference — contact support to request an upgrade.

5. Contact

For any payment-related concern, contact support@classpe.com before raising a dispute or chargeback with
your bank — most issues are resolved within a few working days.
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